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OVERALL FRAMEWORK FOR DEVELOPMENT

Philippine Development Plan 
2017-2022 



 A 25-year long-term vision that will serve as a guide 
for development planning

 It also laid down four areas for strategic policies, 
programs, and projects that will help realize the 
AmBisyon Natin 2040. 
a) Building a prosperous, predominantly middle-class 

society where no one is poor;
b) Promoting a long and healthy life;
c) Becoming smarter and more innovative; 
d) Building a high-trust society.

AmBisyon Natin 2040



Philippine Development Plan 2017-2022 

OUTCOMES:

 There will be greater trust in government and in society

 Individuals and communities will be more resilient.

 Filipinos will have greater drive for innovation.



“A matatag, maginhawa, at panatag na

buhay by 2040 will be achieved if we 
are able to lay down the foundation:

• for inclusive growth, 
• a high-trust and resilient society, and 
• a globally-competitive knowledge 

economy by 2022.

(This goal will be supported by three pillars :of safety, 
peace and security, infrastructure, and a healthy 
environment) 

AmBisyon2040 and PDP2017-2022 



Sustainable Development Goals (SDG), Targets and Indicators

GOALS TARGETS INDICATORS

Goal 1: End poverty in all its forms everywhere 7 12

Goal 2: End hunger, achieve food security and improved nutrition and 
promote sustainable agriculture

8 14

Goal 3: Ensure healthy lives and promote well-being for all at all ages 13 26

Goal 4: Ensure inclusive and equitable quality education and promote 
lifelong learning opportunities for all

10 11

Goal 5: Achieve gender equality and empower all women and girls 9 14

Goal 6: Ensure availability and sustainable management of water and 
sanitation for all

8 11

Goal 7: Ensure access to affordable, reliable, sustainable and modern 
energy for all

5 6

Goal 8: Promote sustained, inclusive and sustainable economic growth, full 
and productive employment and decent work for all

12 17

Goal 9: Build resilient infrastructure, promote inclusive and sustainable 
industrialization and foster innovation 

8 12



TECHNOLOGY: Linkage-Building Between
Government and Citizens Towards Public 

Service Excellence  

Goal 9: Build resilient infrastructure, 
promote inclusive and sustainable 
industrialization and foster innovation 



Fourth Industrial Revolution (FIRe), a time of rapid , unprecedented, and 
far-reaching digitization, and innovation in the way people live, work and 

play and the way societies govern themselves

Governments across the globe have , at their own pace , already moved or 
began moving towards e-governance or have harnessed ICT in making 
governance more transparent to the public , and allowing people access to 
gov services and processes anywhere.



CALL FOR ACTION:
Government to think as One, Streamline and Simplify Processes

Start Data Sharing; Do not collect the same information
Agencies to review mandate and all existing laws, check if there are 

conflicting laws to perform digital transformation
Data Privacy, citizens own data; Government as Steward



Key Analog Elements:
Legislation and Regulations 

Supportive Organization
Change Management

Political Will

Key Digital Elements: 
Digital Databases, Interoperability Solution, Digital Identity, Services 

Portal, Cybersecurity, Sectoral Solutions



• Standards, Regulations, Policies
• Infostructure and Infrastructure
• Human Capital: Talents and Skills

GREATER RELIANCE TO TECHNOLOGY
RAPID PACE OF INNOVATION

ESCALATING CYBER THREATS AND ATTACKS

THE FUTURE OF GOVERNMENT IS:
PROACTIVE, ONLINE, 24X7, INTUITIVE

• Affordable Access and Devices
• Platforms : Solutions accessed 

by the users in the ecosytem



New Technologies



Digital Technology in 
ASEAN





Laws and Policies for Digital Transformation in the Philippines 

National ID Law-
Philsys (RA11055)

Centralized 
repository 
for Citizen 
data

Can be used as 
a socio-
economic 
platform;

promote EODB

Free Public Internet 

Access Program

(RA10929)

Internet 
access is a 
right that 
should be 
enjoyed by all 

Connect and 
educate our 
less fortunate 
brothers and 
sisters to the 
Internet

Data Privacy Act 
(RA10173)

Protection 
of personal 
information

Pro-active 
approach in 
data 
protection 



Laws and Policies for Digital Transformation in the Philippines 

Ease of Doing Business 
Act (EODB)(RA11032)

Standardized 
transaction 
deadlines and 
Single unified 
application

Business 
portal; one-
stop shop ; 
automated 
electronic 
system

National Payment Systems 
Act (NPSA)(RA11127)

Maintain a 
payment system 
necessary to 
control systemic 
risk

Provide an 
environment 
conducive to 
sustainable 
growth



Philippine Identification   

System Act 

(RA 11055)



Key Observations

 An abundance of (sectoral) IDs (33), without necessarily 
achieving high coverage
•The most accessible IDs (e.g. birth or Barangay certs. Voter ID and PhilHealth
ID) may have high coverage but have limited value by themselves

•More ‘valuable’ IDs (e.g. Passport, UMID, Driver’s License) are costly and/or 
require a specific membership or skill 

•Many poor and rural people lack the more robust/primary IDs

 Issues with the robustness and consistency of the existing IDs, 
making service providers risk averse
•One person may have different information across IDs, or several versions of 
the same ID (duplicates)

•No electronic validation/verification options: IDs taken at ‘face value’



PHILSYS OBJECTIVES

 The PhilSys shall primarily be established to provide a 
valid proof of identity for all citizens and resident 
aliens as a means of simplifying public and private 
transactions.

 The PhilSys aims to eliminate the need to present 
other forms of identification when transacting with the 
government and the private sector, subject to 
appropriate authentication measures based on a 
biometric identification system.



1. PhilSys Number

2. PhilSys Registry

3. PhilID

The PhilSys Number and biometrics of an individual, as authenticated
through the PhilSys, shall be honored and accepted, notwithstanding
the absence or non-presentation of a PhilID.

Components



PhilSys Registry Data

Demographic Data
Full Name

Sex
Blood type

Marital Status (optional)
Date of Birth
Place of Birth

Address
Filipino or Resident Alien

Mobile Number (Optional)
E-Mail Address (Optional)

Biometrics Information
• Front-Facing Photograph

• Full set of Fingerprints

• Iris scan

• If necessary, other identifiable 
features



Use of the PhilID/PhilSys Number 

The PhilID shall be honored and 
accepted, subject to authentication, 
in all transactions requiring proof or 
verification of citizens or resident 
aliens’ identity.



No person may disclose, collect, record, convey, disseminate, publish,
or use any information of registered persons with the PhilSys, give
access thereto or give copies thereof to third parties or entities
except in the following circumstances:

(a) When the registered person has given his or her consent,
specific to the purpose prior to the processing; and

(b) When the compelling interest of public health or safety so
requires, relevant information may be disclosed upon order of a
competent court, provided that the risk of significant harm to the
public is established and the owner of the information is notified
within seventy-two (72) hours of the fact of such disclosure

Protection Against Unlawful Disclosure 
of Information/ Records



Key Implementors

• The PSA shall be the primary implementing agency 

• PhilSys Policy and Coordination Council

• Chairperson: NEDA Secretary

• Co-Chairperson: National Statistician and Civil Registrar General

• Vice-Chairperson: DBM Undersecretary

• Members
o Undersecretaries of the DFA, DICT, DOF, DSWD, and DILG
o Chairman of the NPC
o Deputy Governor of the BSP
o President and General Manager of GSIS
o President and CEO of PHIC and SSS
o Postmaster General of PhilPost



Free Public Internet 

Access Program

(RA 10929)



“Internet For All”

Inclusive Growth
(education, employment/entrepreneurship)

• Social Connectedness

• Better Governance

• Citizen Empowerment 

& Equal Opportunities
(ie. access to eHealth services, etc.)

Connect and 
educate our less 
fortunate brothers 
and sisters to the 
Internet

Digitally-
empowered Citizens



Objectives

 aims to provide free broadband 
Internet access to 1,634 Class 1-
6 municipalities and cities 
nationwide

 first of its kind in South East Asia in 
terms of scope: NATIONWIDE 
COVERAGE, with 18 Points of 
Presence (PoP) across the 
Philippines

13,024 TARGETED PUBLIC PLACES

3,145 Plazas/Parks
731 Libraries
5,194 Schools/Colleges/Universities
1,744 Rural Health Units
201 Hospitals
60 Train Stations
27 Airports
22 Seaports
1,329 Local Government Units 
(including sites under management of LGUs)
571 National Government Agencies



Data Privacy Act 

(RA10173)



ROLE OF DATA PRIVACY

To Help Sustain Economic Growth
--Create New Conditions for Job Opportunities 
--Add Value on Government Services and Business

To Build a Resilient and Data Protected Philippines



ROLE OF DATA PRIVACY IN ECONOMIC GROWTH

PDP - SDG DATA PRIVACY

8.10 Strengthen the capacity of domestic financial institutions to 
encourage and expand access to banking, insurance and financial 
services for all

Goal 8. Promote sustained, inclusive and 

sustainable economic growth, full and 

productive employment and decent work for all

8.3 Promote development-oriented policies that support 

productive activities, decent job creation, entrepreneurship, 

creativity and innovation, and encourage the formalization and 

growth of micro-, small- and medium-sized enterprises, 

including through access to financial services

[REPUBLIC ACT NO. 10173]
AN ACT PROTECTING INDIVIDUAL 

PERSONAL INFORMATION IN

INFORMATION AND COMMUNICATIONS 

SYSTEMS IN THE GOVT AND THE PRIVATE 

SECTOR, CREATING FOR THIS PURPOSE A 

NATIONAL PRIVACY COMMISSION, AND FOR 
OTHER PURPOSES

Implementing Rules and Regulations 

of Republic Act No.10173, known as 
the “Data Privacy Act of 2012”

General Data Privacy Principles. The 
processing of personal data shall be allowed, 
subject to compliance with the requirements 
of the Act and other laws allowing disclosure 
of information to the public, and adherence 
to the principles of transparency, legitimate 
purpose, and proportionality.



ROLE OF DATA PRIVACY: Build a 
Data Protected Philippines

PDP - SDG Gov Strategy with DATA
PRIVACY Intervention

The Free Wi-Fi Internet Access in Public 
Places Project (FWPP) or PIPOL KONEK 
project is a response to digital divide in the 
country, where more than half of the 
population are still unable to access the 
Internet. Internet access is a right that 
should be enjoyed by all. 

Goal 9. Build resilient infrastructure, promote inclusive and 

sustainable industrialization and foster innovation

9.c Significantly increase access to information and 

communications technology and strive to provide universal 

and affordable access to the Internet in least developed 

countries by 2020

9.c.1 Proportion of population covered by a mobile network, by 

technology

Goal 17. Strengthen the means of implementation and revitalize 
the Global Partnership for Sustainable Development

17.6.2 Fixed Internet broadband subscriptions per 100 inhabitants, by speed

17.8.1 Proportion of individuals using the Internet

Connect and educate our less 
fortunate brothers and sisters to the 
Internet

Digitally-empowered Citizens

 An Agreement with 
corresponding Terms and 
Conditions is  available online for 
acceptance or not before using 
PIPOL KONEK, in consultation 
with NPC



ROLE OF DATA PRIVACY: Add Value on
Government Services and Business

PDP - SDG Gov Strategy with DATA
PRIVACY Intervention

16.6 Develop effective, accountable and transparent institutions at all levels

16.6.1 Primary government expenditures as a proportion of original 

approved budget, by sector (or by budget codes or similar)

16.6.2 Proportion of population satisfied with their last experience of 

public services

Goal 16. Promote peaceful and inclusive societies for sustainable 

development, provide access to justice for all and build effective, 

accountable and inclusive institutions at all levels

16.9 By 2030, provide legal identity for all, including birth registration

*Philippine Identification   
System (PhilSys) Act of 2018

*Formerly  known National 
ID (NID) ,the PhilSys shall 
primarily be established to 
provide a valid proof of 
identity for all citizens and 
resident aliens

*National Privacy 
Commission (NPC)  
participated to help shape 
the development of the 
PhilSys Law and the System 
to adhere with the 
provisions of DPA of 2012



National Payment 

Systems Act

(RA11127)

PESONet and InstaPay



PESONet (Batch EFT Credit ACH)

PESONet ACH Features

 Cheap and easy to use

 Funds available on the same day

 Better than check as payments will not 
bounce

 Will have multiple payments window in 
near future

 Use for B2B, B2P, G2P, G2B, G2G (govt
collections /disbursements, payroll)

What is PESONet?

PHILIPPINE EFT SYSTEM AND OPERATIONS NETWORK

 Digital innovation in the delivery of financial 
services; greater financial inclusion leveraging on 
technology to reach the financially unserved and 
underserved

 A batch Electronic Fund Transfer (EFT) credit 
payment stream

 The first Automated Clearing House (ACH) under 
the National Retail Payment System (NRPS)

 A more inclusive platform for EFTs which will 
make B2B and C2B payments more practical



InstaPay (Real Time Low Value Credit ACH)

InstPay ACH Features

 Funds immediately available to payee

 Available 24x7x365 basis

 P50,000 transaction limit

 Certainty of payment via Secured 
Settlement Account with BSP

 Use for P2P, P2B, P2G (merchant /              
e-commerce)

What is InstaPay?

 InstaPay is an Electronic Fund Transfer (EFT) 
service that allows customers to transfer PHP 
funds almost instantly between accounts of 
participating banks and non-bank e-money 
issuers in the Philippines. The service is available 
24x7 , all year round.

 Customers may choose to use InstaPay when 
they require the following: – want to transfer 
funds electronically ; want the amount to be 
available to their recipient immediately

 Users of InstaPay may be individuals , businesses 
or government agencies



PESONet Use Cases

• P2P: Remittances, fund transfers, payments 

• G2P: CCT (DSWD), Pension (SSS)

• B2P: Payroll of employees/workers (DOLE) with preferred financial 
institution

• B2B: Business to business payments (policy issuance on e-OR/e-
Withholding Tax Certificate)

• G2G: Government to government fund transfers

• G2B: Government payment to Suppliers

• P/B2G: Creation of Value Added Service (VAS) via LinkBiz (LBP) and 
PayGate (PCHC) for collection of govt payments via PESONet, with the BIR 
as pilot agency 



InstaPay Use Cases

• P2P: Payments, fund transfers, remittances via internet, API

Adoption of National QR Code Standard 

• P2M: Real Time payment to merchants (including 
government) initially via standard QR Code and subsequently 
via other forms (payment card) 



Ease of Doing Business 

Act (EODB)

(RA11032)



EODB OBJECTIVES

Seeks to solve the perennial problem of bureaucratic red 
tape in the Philippines with the end in view of facilitating 
prompt actions or resolution of all gov transactions with 
efficiency

Increase competitiveness and ease of doing business to 
attract more economic activities in the country and help 
MSMEs kick start their hard-earned business as planned

To diminish a number of complaints on delayed gov
transactions

To reduce processing time; decrease waiting time, improve 
services and prevent graft and corruption



Key Features of EODB

Unified business application and centralized facilitation

 Zero-Contact policy

 Shortened processing time

Automatic approval of new application and automatic extension 
of licenses

Central Business Portal

Creation of a Anti-Red Tape Authority (ARTA)



Key Features of EODB

Central Business Portal

-local gov institutions are tasked to

computerize the systems they use when

processing permits. They should have

these features set up within 3 years of

the laws enactment



Requirements

Critical Success Factors in using TECHNOLOGY in Linkage-
Building Between Government and Citizens Towards Public 
Service Excellence  
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